
Why can t I remove the Huawei
02310MHS optical module 

By removing the cable connector from the modem, you may be able to fix the problem and get back online.

And if not, at least you''ll have learned how to do it yourself! In this video, we''re going...

Do not rock, twist, or force the module. If significant resistance is felt, stop, remove the module, recheck the

orientation, and inspect the port. Push the module all the way in until you feel it ...

Take ESD protection measures when replacing optical modules. Unplug the optical fibers from the optical

module before removing it. Install or remove optical fibers carefully to avoid damaging the ...

Before connecting the optical fiber to the optical module, measure the input optical power to ensure that the

input optical power is within the normal range. Otherwise, the input optical power may be ...

Remove the dust caps from the optical fibers and insert the optical fibers to the bores of the optical module. If

the optical module does not work, use an alcohol swab to swap the fiber ...

Check whether the optical module is Huawei-certified. If it is not certified by Huawei, replace it with a

Huawei certified one. Remove and reinstall the optical module. If this resolves the ...

Before removing or installing an optical or electrical module, ensure that no fiber jumpers are connected to the

optical ports or no network cables are connected to the electrical ports on the module.

Applying too much force to the optical fibers may damage the optical module. If an optical module cannot be

completely inserted into an optical port, turn the optical module over and try again.

The optical module cannot be installed in an optical interface because the optical module structure is

non-standard. The structure and size of some non-certified optical modules do not comply with the ...
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